Park Rules
1.
2.

Open Camp fires are not allowed on the Park (only properly manufactured BBQ’s are allowed)
The speed limit on the Park roads is a maximum of 10 miles per hour. At all times driving
must be conducted with due care and attention.
3. Dogs
i. Dogs must be kept on a lead at all times and never left unattended on their own.
ii. Dogs (apart from guide dogs) are not allowed inside the Swallow’s Nest Clubhouse and
		 indoor play area.
4. Parents are responsible for the welfare and care of their children
i. Young children must be properly supervised by their parent/guardian when playing on any
		 Conwy Holiday Park play equipment.
ii. Children are not to play in the shower/toilet facilities provided by the Park.
iii. Skateboards, motorised boards, motorised skateboards/scooters, motorised quad bikes and
		 motorised mini bikes are not allowed to be used anywhere on the property.
iv. Ball games are not allowed to be played within the touring caravan and tenting pitch areas.
5. Everyone is expected to have consideration for their neighbours and others.
i. Noise and noisy behaviour is not expected after 11pm in the evening.
ii. Antisocial / Unreasonable behaviour or vandalism will result in immediate exclusion
		 from the park.
6. 11 am RULE All pitches/emplacements must be vacated by 11am on the day of departure. A
charge of £15 will be levied if Conwy Holiday Park staff have to move your tourer or tent as a
result of non-compliance with the 11am rule.
7. A registration form must be completed for each pitch / emplacement booked. A pitch that has
been booked and fully paid for, but left vacant for more than three consecutive weeks will be
deemed to have been cancelled by the occupier. The booking and contract will be automatically
terminated without notice or refund.
8. All motor vehicles registration numbers must be registered at Reception. The barrier access codes
are only to be used by the registered person / occupier they have been issued to.
9. The park is for the use of bona fide holidaymakers only. It must not be used as a residential base
from which to conduct a trade or undertake work for any length of time whatsoever. Electricity
cables must be removed when the accommodation unit is not in use and it should be remembered
that domestic appliances should not be used.
10. Vans and lorries are not allowed to stay on the Park for health and safety reasons.
Any other type of commercial use or undertaking is also strictly prohibited.
11. Post cannot be accepted at this address.
12. Independent caravan servicing agents are not authorised on site to perform any form
of work. Only Conwy Holiday Park approved service agents are authorised to undertake any
form of servicing to tourers
It is strongly recommended that touring caravans are immobilised whilst on the Park.
Bikes should be immobilised by some locking device when left unattended.
Please note: TAXIS are not allowed beyond the barriers near to reception. Taxis can only collect
and deliver passengers to reception. Taxis are not allowed to enter the park beyond this point.

Failure to observe the above rules is liable to result in exclusion from the Park
and cancellation of the booking.

